	Solace Women’s Aid 
Family Support Worker

Job Description


	Job Title
	Family Support Worker (refuge)

	Responsible To 
	Refuge Manager


	Responsible for 
	Supporting Children and their mothers in refuge.

Volunteers, Students and Sessional Workers.

	Conditions of Service
	Full time Permanent Contract (subject to funding)
37.5 hours per week including at least 1 evening a week and occasional weekend working. 
30 days annual leave per annum 

Public Holidays
Contribution based pension scheme
6 month probationary period 

	Salary
	Salary scale NJC Scale 26 -28 (£23,970 – £25,455) inclusive OLW


	Location
	Based in refuge .You will be responsible for a service working in one of our four boroughs of Camden, Enfield, Lambeth or Islington,

( FSW’s in Camden & Islington. will work across sites )


	Funding  
	Solace Women’s Aid, Varied.


	Probationary Period 
	There is a probation period of 6 months for new employees, during which time both you and the Organisation are required to give one week’s notice




A. Main Purpose of Job

To provide an effective, efficient and supportive service to Women and Children residing in refuge with Solace Women’s Aid, the staff member will lead on the development of a family and child centred approach to work in the refuge. In so doing, will: 
1. Work directly with children who have come into refuge accommodation and their mothers; to promote, strengthen and develop the potential of mothers and children as they transition into through and out of refuge.

2. Support women and children who have come into refuge to strengthen their relationship as a family building on attachment and esteem of both mother and child.
3. Support women and children who, due to domestic violence are subject to CIN or CP plans to build on their potential and support removal from CIN or CP plans
4. Prevent escalation to plans for families at risk of breakdown
5. Support women and children to integrate into the community and link to services where the refuge they reside in is based; in a contracted, time managed and solution focused/reviewed way.
6.  Provide a holistic service alongside refuge workers to mothers and children.

7.  Coordinate the delivery of activities through volunteer and student recruitment/placement. 
8. Fundraise Locally.
9. Represent SWA through local networking

10. Comply with funding requirements for monitoring and recording, including ensuring all targets are met and exceeded. Ensure accurate and timely reports are produced as and when required or requested by line manager/Board of Trustees
B.  Key Tasks and Responsibilities

1. Work directly with children who have come into refuge accommodation and their mothers; to promote, strengthen and develop the potential of mothers and children as they transition into through and out of refuge
a. Use organisational assessment tools, action plans and evaluation methods to assess effectively, intervene appropriately and measure outcomes. For each individual child E.g. Common Assessment Framework, Strengths Difficulties Questionnaires and Distance Travelled Tools
b. Work in a variety of ways within the refuge, planning, participating and evaluating programmes for women and children on a group and individual basis
c. Use chronological records to evidence one to one and group contact work with women and children.
d. Ensure a healthy and safe age and stage appropriate play environment and equipment is accessible for the children in the refuge.
e. Keep up to date records and produce reports, as requested in accordance with organisational policies and procedures.
2. Support women and children who have come into refuge to strengthen their relationship as a family building on attachment and esteem of both mother and child.
a. Assess and promote the parenting skills / needs of mothers and children on an individual and group basis 
b. Ensure the delivery of parenting programme for all mother/ carers in refuge
c. Promote an atmosphere in which mothers /carers are encouraged to take responsibility for meeting the needs of their children.
d. Demonstrate at all times models of good child/family support practice.
3. Support women and children who, are subject to CIN or CP plans to build on their potential and enable removal from CIN or CP plans

a. Assess and promote the developmental, physical, social and emotional needs of the child.
b.  To make supported referral to group and one to one therapy for child and mother.
c. Attend and participate in case meetings, TAC meetings and CP conferences, ensuring agreed actions are carried out.
d. Attend court if required in court proceedings involving children and parents
e. Provide reports as required.

4. Prevent escalation to plans for families at risk of breakdown
a. Ensure all children with complex needs are referred into service.
b. Ensure adequate support and action plan is in place for the family.
c. Work with woman’s key worker to ensure a coordinated response to mother and Childs needs.
d. Ensure the appropriate external and internal services are accessed which will facilitate improvement in family life.
e. Work closely with external agencies e.g. health visitor, schools other FSWs to prevent family breakdown.
5. Support women and children to integrate into the community and link to services where the refuge they reside in is based; in a contracted, time managed and solution focused/reviewed way.
a. Develop links with and utilise the resources of the community, ensuring the refuge team  are linked  into local, nurseries, schools, activity groups, health visitor and GPs, SWA internal services e.g. young people’s service.
b. Ensure that children where there are additional needs are linked to relevant services i.e. speech and language therapy, CAMHs, physio therapy etc.
c. Ensure that records of all contacts and links made and actions to support women and children are recorded and logged in a chronological way.
d. To encourage  women to independently access general supports in the local community for their children 
e. Provide a children’s welcome pack for all new families which includes a catalogue of local facilities and activities for children and young people.
6. Provide a holistic service alongside refuge workers to mothers and children
a. Participate in weekly refuge family case meetings. 
b. Work with women’s key worker to ensure that she and her child are being supported effectively.
c. Offer formal and informal advice and guidance to refuge team and women/carers
d. Involve service users are where possible in decisions which affect them.
7. Coordinate the delivery of activities through sessional staff, volunteer and student recruitment/placement
a. Liaise with local colleges and training schools to develop  student work experience placements

b. Recruit volunteers working alongside SWA’s volunteer coordinator, to run and deliver  age specific activity sessions for children in refuge

c. Design an activity programme schedule which will be sessional worker, volunteer and student led, to include, Play Sessions for Preschool and School aged children.

d. Induct students and volunteers in SWA policies and procedures, along with session planning and evaluation tools.

e. Offer structured guidance and supervision to sessional workers, students and volunteers.

f. Ensure that festivals, occasions and holidays are celebrated in a manner that contributes to positive experience of children and their mothers/carers while in refuge.

8. Fundraise Locally.

a. Research local fundraising opportunities

b. Apply for local grants.
c. Seek out donations which will enhance the programme for families in refuge i.e. gifts for parties, donations for activities during school holidays.

9. Represent SWA through local networking

a. Attend any network meeting relevant to families and children within the borough

b. Establish links with local Children’s Centres and Family Support Services

c. Deliver presentations to local groups , about Domestic Violence and Children

d. Promote the services of SWA locally.

e. Establish links with the local DV coordinator and other relevant people as agreed with refuge team.
C
General Duties 

1. Participate in regular team and case meetings
2. Participate in regular supervision with the refuge manager.
3. Liaise with the family & children’s services manager for case work support.

4. Maintain a healthy, clean and tidy work environment particularly in relation to the children’s indoor and outdoor play areas. Ensuring compliance with OFSTED regulations.
5. Carry out monthly Risk Assessments as required by OFSTED.

6. Ensure that children are consulted on service delivery and provide consultation events on the service.
D.
Other Duties

The post holder is also expected to:
a) Maintain personal and professional development to meet the changing demands of the job, keeping informed of current thinking practise and legislation pertaining to child and family support.
b) Work flexibly as agreed within the team to meet the demands of the service – this will involve s  evening and weekend work 
c) Maintain confidentiality in all matters relating to SWA

d) Avail of training opportunities as agreed with your line manager at induction, appraisal or supervision
e) Positively promote SWA, Women’s Aid and Rape Crisis 
f) Implement and abide by all SWA’s policies and procedures

g) Undertake other related duties that the Service Manager and Refuge deems appropriate and /or necessary
Whilst every endeavour has been made to outline the duties and responsibilities of the post, these duties are not exhaustive.
	Person Specification 



SWA Family Support Worker (Refuge)

Your application should give clear examples of your experience, knowledge and 
skills and abilities 
Gained in both paid and/or unpaid (volunteer) work for each of the Person Specification criteria. 
	Requirement
	
	Measure

	Qualifications and Training 
	
	

	Qualification in Childcare, Social Care, Youth & community work or other relevant Qualification at NVQ level III or equivalent
	E
	A (supporting docs required
With application)

	First Aid/ Paediatric First Aid Certificate
	D
	A (+ supporting cert)

	Health and Safety pertaining to Children
	D
	AP

	Safeguarding Certificate
	D
	AP& I

	Domestic Violence. Training
	D
	AP&I

	Knowledge & understanding
	
	

	Significant experience of direct work with children and/or families, who have specific support needs
	E
	AP &I

	Knowledge and experience of Assessment, Action Planning and Evaluation for families
	E
	AP&I

	Knowledge and experience of working with parents and  Parenting Programmes
	D
	AP &I

	Knowledge and understanding of the Children’s Act 1989 and childcare legislation
	D
	AP&I

	Knowledge and experience of working in a multi-agency way
	E
	T

	Knowledge and experience of report writing.
	E
	I

	Knowledge of child protection procedures and policies incl; CAF/eCAF, core assessment
	E
	I

	Knowledge and experience of individual & group work with children, planning and evaluation
	D
	AP&I

	Knowledge and experience of use of distance travelled tools i.e. SDQs
	D
	I

	Experience of working to prevent family breakdown/supporting mothers/carers
	D
	I

	Skills and Abilities
	
	

	Ability to work in partnership with other agencies and professionals
	E
	T & I

	Ability to work on own initiative and under supervision
	E
	AP&I

	Ability to motivate self and others to achieve change
	E
	AP&I

	Ability to maintain written records and write reports
	E
	AP&I

	Ability to manage petty cash and knowledge of financial procedures
	E
	AP&I

	Basic information technology skills or willingness to acquire them
	E
	T

	Ability to supervise Sessional staff , volunteers and students
	E
	AP&I

	Additional Factors
	
	

	Willingness to undertake duties outside normal office hours
	E
	AP&I

	Ability to drive
	D
	AP&I

	Ability to work sensitively in multidisciplinary team
	E
	AP&I


E – Essential

D – Desirable 

 AP- Application
I – Interview

T – Test.
