Job Description

	Job Title
	Trainee Refuge Worker

	Responsible To
	Refuge Services Manager 

	Conditions of Service
	28 hours per week   
24 days annual leave per annum 

Public Holidays
Matched 3% employer contribution to pension scheme

	Salary
	NJC Scale point 12 – 14 (£18,342 - £19,032 pro rata)

	Contract
	Fixed Term for Two Years 

	Location
	Camden


Job Aim
The role is an entry level opportunity intended to develop the skills and knowledge in delivering support to women and children who have experienced domestic violence.  The role will involve significant training, coaching and learning.

Responsible for:

To be responsible for providing individual support through keyworking and support planning to women in the refuge; to work with Refuge Staff in maintaining the living environment of the project; to deliver effective housing management and to facilitate tenancy sustainment skills with clients. To be responsible, with the refuge staff and volunteers for the delivery of a programme of activities including lifeskills sessions and DV Workshops. 
A. Main Purpose of Job

(A)
Support Duties
1
To take referrals, welcome and settle in women and their children moving into the refuge.
2
In conjunction with the housekeeper, prepare rooms for families moving in to the refuge.

3
Follow SWA service user induction and support policies and procedures to ensure the effective delivery of support.  To act as allocated keyworker to women in the refuge, including responsibility for Needs and Risk Assessment and developing their individual support and risk management plan. 
4. 
To follow SWA policy and procedures in maintaining the safety of the project and promoting safety planning and awareness to women and children.
5
To work with Children and Family Support Workers to ensure the needs of the family are met, in particular where child protection issues are present.
6
To support women in developing life skills and basic parenting skills. 
7
To support women in developing meaningful education, training and return to work activities. 
8
To provide resettlement support to women both within the refuge and for the first three months  on moving out. 
9
Keep up to date accurate records of contact with service users

10.
Provide cover as agreed for other projects within Camden to enable service delivery during periods of staff leave

(B)
GENERAL DUTIES
1
Attend staff meetings.

2
Attend regular supervision sessions with your line Manager.

3
Attend relevant training courses as identified during supervision or the annual appraisal.

4
Comply with SWA policies and procedures.

5
Implement at all times SWA’s Equal Opportunities Policy and further develop anti-discriminatory practice.

6
Maintain confidentiality in all matters relating to the organisation.

7
To participate in maintaining the Health and Safety of the Refuge including performing H&S checks.

8
Carry out any other duties appropriate to the post as requested by your line Manager, Director  and/or Management Committee to ensure the smooth running of the organisation.

Whilst every endeavour has been made to outline the duties and responsibilities of the post, these duties are not exhaustive.

Person Specification


Your application should give clear examples of your experience, knowledge and skills and 
abilities gained in both paid and/or unpaid (volunteer) work for each of the Person Specification 
criteria. 

CRITERIA

Skills & Abilities 

1.
Understanding of the impact of Domestic Violence on women and children and a sensitivity in working with service users who have experienced domestic abuse.

2.
Experience of working in a team setting
3.
Experience of working with service users who have experienced trauma is an advantage.

5.
Experience of working in a multi racial and multi cultural setting including volunteering experience.
6.
Able to demonstrate a commitment to equal opportunities 

7.
Ability to work independently on one’s own initiate and to work as part of a team

9.
Ability to work well in stressful situations and to take a flexible approach to work

10.
Ability to advocate on behalf of others to a variety of professionals including statutory services.

11.
An awareness of health and safety and lone working risk factors in working with vulnerable families in a refuge setting.

Knowledge & Understanding

12.
Child Protection and Health and Safety as it effects the provision of services to children/young people

13.
Understanding of and empathy with the effects of domestic violence on women children/young people

14.
Basic knowledge of support services and voluntary and statutory agencies involved in providing support to women and children.

Other 

1.
A commitment to the aims and objectives of SWA

2.
A commitment to working within the policies and procedures of SWA

3. 
An ability to work regular evenings (approx 1 per week until 7pm) and occasional weekends
