Job Description

	Job Title
	Advocacy and Support Advisor  - Complex Needs  

	Responsible To
	Advocacy & Support Team Leader 

	Conditions of Service

	37.5 hours per week

30 days annual leave per annum 

Public Holidays
3% matched contribution to SWA stakeholder pension scheme 

	Salary
	Salary £25,515 (non CAADA accredited)

Salary £27,009 (CAADA accredited)

	Location
	Islington 

	Criminal Records Bureau 
	This role is subject to an Enhanced Criminal Bureau check 


Responsible for: 
· Carrying out risk assessments and providing case work support in accordance with the CAADA IDVA charter for women who have complex needs  

· Ensuring liaison with all agencies striving for excellence in provision of services and an understanding around the impact of complex needs (including problematic substance use and mental health issues) on women affected by domestic and  or sexual violence.
A. Main Purpose of Job

· To deliver excellent standards in advocacy service provision for women and children affected by domestic and or sexual violence, specifically those with complex needs.

· Working closely with the Advocacy and Support Team Leader and other members of the team  to develop team performance 

· Deliver advocacy and support case work ensuring that contract requirements are met, defined service standards are maintained, and compliance with policies and procedures. 

· Positively promoting advocacy and support services

· Ensuring efficient and effective use of resources 

· Contributing to service user feedback and voice in service delivery and service development 
· Ensuring that creative and effective relationships are established with other SWA teams and external organisations, particularly those which offer a service to our service users.

· To ensure that SWA equal opportunities and diversity policies are implemented across all areas of work 
B. Key Tasks and Responsibilities

1.
To contribute to the performance of the advocacy and support service team


a) As a member of the Advocacy and Support team, contribute to team meetings and the team work plan.

b) Encourage maximum service user participation in the provision of the service and its 
development. 


c) To work with volunteers where feasible to enhance the capacity of the service 

2
Deliver advocacy and support case work ensuring that contract requirements are met, defined service standards are maintained, and compliance with policies and procedures

a)  To attend and contribute to case meetings and effective communication across the team 

b)  To ensure continuous improvement in service delivery
c)   To keep and maintain accurate and confidential records of all work undertaken   

d)   To collect data to provide evidence for key performance indicators working to meet the           teams and SWA’s strategic objectives

e) To contribute to the collection of service outcomes and to use clear and coherent targets and monitoring systems to provide evidence of court service outcomes.

f) To adhere to defined service standards in the delivery of all areas of advocacy and case work  
g) To ensure compliance with SWA policies and procedures.

h) To ensure compliance with CAADA IDVA Charter, CAADA Leading Lights, MARAC and Supporting People quality requirements, contributing to the maintenance and improvement of relevant quality marks.
3       Positively promoting advocacy and support services
a) Ensure publicity is effectively distributed and contribute to its development 
b) Represent the team at relevant key meetings and forums in Islington.

c) Work with key stakeholders, to promote the service 

4       Ensuring efficient and effective use of resources 

a) Fundraise for individual service users
b) Attend regular supervision and appraisals in accordance with current SWA procedures 
c) Contribute to the development of good practise in relation to reflective learning
d) Contribute to the creation of a culture of continuous learning and improvement.

e) Ensure continuous professional development, working to an agreed training and learning

      plan  
f) Provide information for and contribute to organisational fundraising and bids
g) Where possible work with volunteers to further develop the service 

h) Awareness of and adherence to SWA’s Health and Safety policies and procedures

5
Contribute to service user feedback and voice in service delivery and service development 

a) Encourage service users participation in service development, continuous improvement and feedback exercises 
b) Ensure service users know how to make a complaint about services and report and assist in managing any complaints made to you about the service 

c) Collect and report on service user recommendations for service improvement 

6
Ensuring that creative and effective relationships are established with other SWA teams external organisations, particularly those which offer a service to our service users.

a) Participate in effective partnership working in Islington, working in conjunction with your team and team leader
b) Identify opportunities for training and development of key partners in our areas of work.

c) Meet all legal and contractual reporting requirements in relation to service delivery.

d) Ensure excellent working relationships with other SWA services 
e) Ensure relevant Service Level Agreements and referral pathways are in place
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Ensuring that SWA equal opportunities and diversity policies are implemented in all your work:  
f) Contribute to the annual team Diversity Action Plan.

g) Champion equality and diversity principles in practice.

h) Proactively promote equality and diversity in all your work with service users, ensuring  

full access to service delivery for all users.
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Carrying out any other duties appropriate to the post as requested by your line manager or other manager e.g. Advocacy, Advice & Support Manager, Director of Operations, Executive Director or Chair of SWA. 
Whilst every endeavour has been made to outline the duties and responsibilities of the post, these duties are not exhaustive.
P     Person Specification


Your application should give clear examples of your experience, knowledge and skills and 
abilities gained in both paid and/or unpaid (volunteer) work for each of the Person Specification 
criteria. 
Experience
1. Direct and demonstrable experience of working with service users with complex needs, at least  of which some are with women affected by domestic and or sexual violence 
2. Experience of multi-agency partnership working

3. Experience of working in a regulated environment, managing risk and following case management procedures to meet the needs of a diverse and vulnerable client group
Skills & Abilities 
4. Managing self and personal skills

·  Manage your own resources and professional development 

5. Working with people

· Develop productive working relationships with colleagues and stakeholders

· Awareness of your contribution to the development of a team culture of high performance and supportive working practice
· Manage your own learning and development, working with your supervisor for support
 
6. Using resources

· Able to manage finance for your area of responsibility

· Ability to use technology to support efficient and effective working practices

· Ability to ensure health and safety requirements are met

· Awareness of and contribution to managing environmental impact

7. Achieving results

· Manage and improve on the operational processes

· Comply with quality systems

· Evidence service outcomes 

Knowledge & Understanding
8. A sound working knowledge of legislation, housing, welfare and policy relating to domestic violence
9. A sound working knowledge of the practical, emotional, social and economic issues facing women and children affected by domestic and sexual violence
10. A sound working knowledge of the additional issues facing women with complex needs
11. Knowledge of CAADA, MARAC and Supporting People frameworks is preferable but one of these is essential
Qualifications 
12. CAADA accreditation desirable 
