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“

Our vision is of a world
where women and
children live their lives
free from all forms
of Violence Against
Women and Girls

”
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Did you know?

26%

of women aged 16+
have experienced
domestic abuse in
the UK

85,000

women are raped in
England and Wales
every year

82%

of girls and young women
aged 13-21 faced some form
of sexual harassment in a
public place in the past year

A message from our
CEO & Chair
Mary Mason, CEO

The importance of Solace’s services has never been greater.
Reports of rape and sexual assault have increased by over 20%
and there have been 144,00 reported incidents of domestic
violence in London over the last year. More women and
children than ever are seeking Solace’s support to aid their
recovery from violence and abuse.
We continue to develop specialist services with key partners,
ensuring we have reach into communities across London and
in particular those furthest from support. Our Prevention work
has grown with community networks and youth leadership
programmes that create platforms to challenge misogyny and
abuse. We are driving the housing agenda forward to ensure
women fleeing violence find safer homes, and providing
therapeutic support to aid their journey to independence.

Helen Hughes, Chair
of Trustees

Our plans for the future include providing move-on
accommodation and an emphasis on scaling our prevention
programmes for young people who are at high risk of being
impacted by violence. Young people make up 25% of London’s
population, they deserve to fulfill their potential and live their
best and safest life.
The environment we operate in is continuously challenging, a
balancing act between a heightened demand for our services
and the ability to finance it. Our organisational response is to
remain agile, to campaign, innovate and evolve to ensure that
we are there when we are needed most.
Thank you for the role you have played. Together we can build
safe lives and strong futures.

“

Thank you so much for your tireless
campaigning, your voices of reason, your
kindness and empathy and utter conviction
that women can overcome the inequalities of
society and be heard. - Solace Survivor

”

Our services
Our specialist services have been built with the needs of
women and children in mind. We find creative and innovative
ways to support thousands of women and children each year
from crisis to recovery and independence

Solace offers vital on-going support to survivors,
helping them to rebuild their lives through advice,
advocacy & support.

Solace provides safe refuge and move-on
accommodation to hundreds of women and children
made homeless through domestic or sexual abuse.

Our 1-1 counselling, group work and specialist holistic
therapies help women recover after experiencing
traumatic abuse.

Our rape crisis service offers a range of services to
women and girls 13+ who have experienced any form
of sexual violence at any time in their lives.

Our Children and Young People team deliver a range
of services, including prevention work, for families
and young people living in the community.

Our new training service works with organisations to
help improve their response to domestic and sexual
abuse.

37

We run
refuge &
move-on accommodation
properties that can house
168 women and families

We provide services across

all boroughs
in London

We have a
dedicated
team of over

160 staff

Who we support
Domestic and sexual abuse affects individuals of all
backgrounds and there is no one typical survivor. We look at
our data to understand our scope and the gaps therein so that
we can ensure our support reaches those who need it most
Age of service users

46-55
14%

0-15
1%
56+
7%

16-25
15%

26-35
36%

36-45
27%

425 women were pregnant
whilst receiving support

34% had mental

health support needs

348 experienced abuse

from more than one perpetrator
Ethnicity of service users
4% Other
8% Don’t know, declined
9% Black
15% Dual heritage
31% White
33% Asian

“

My life began to change because I felt there was
someone who would listen, understand and
make sure that I was ok every step of the way.
- Solace Survivor

”

Children &
young people
Our Children and Young People team
deliver a range of specialist services
for families and young people living in
the community

The POW Project
Prevention is at the heart of our work. Our ‘Protect
Our Women’ project is a community-based
educational training programme aimed at young
people aged 13-25 in Haringey.
Young people in schools and youth clubs complete
10 AQA accredited workshops on the 8 strands of
violence against women and girls (VAWG) covering
domestic abuse, sexual violence, stalking, child
sexual exploitation, ‘honour’-based violence, forced
marriage, female genital mutilation and violence
against women and girls & the media.

Hear2Change
Funded by the Big Lottery, the Hear2Change project
works with young people in schools and community
settings across Haringey and Islington with the aim
of changing attitudes to Violence Against Women
and Girls.
Hear2Change is led by a steering group of young
women and provides support through workshops,
assemblies and advocacy work for those who have
experienced, or are at risk of abuse.

“

I am so happy at the moment as I feel very in
control of my life and connected to my mum and
my sister again. We can talk about problems and
have lots of fun together. - Young Champion, 13

”

Maya’s story
There isn’t a ‘type’ when it comes to victims of abuse but
I’m not sure most people realise that. My two children and I
suffered at the hands of a violent relationship and so we fled
to a Solace refuge, arriving in London on the train with nothing
but the little posessions I could carry and just £30 in my pocket.
I was terrified. My children were little, just 1 and 3 when we
arrived. I had no family nearby and I was enduring a criminal
court case. It was a very scary time and without your help
it’s likely we would have still been facing the abuse on a daily
basis. It took huge amounts of strength to escape, strength I
didn’t know I had, but that alone wouldn’t have been enough.
I needed the safe house, the assistance from your staff; in the
courts, with benefits and just their simple kindness.
One of the worst things to endure after leaving the abuse was
not being believed. Solace was the safe space where I wasn’t
ever doubted. At the refuge I was able to build up my selfconfidence to keep going, to focus on making every day a
positive day for my children. Their childhood didn’t stop when
we went to the refuge, it flourished. My children made friends,
decorated our room, played in the garden, we had birthday
parties in the communal areas.
I am now confident and capable at work, my girls are happy
and settled at school, I am so proud of how far we have come
but I do not believe I would have been able to do this without
the life-line Solace gave us to start again. The funding of
refuges has been decimated in recent years and I am afraid for
all the women in my situation or worse who won’t be helped as
I was.
I know that you changed our lives. Thank you again for all you
did for us.

3,492 people engaged
in the community through
training & consultancy

Solace helped & supported

2,314 children and young

people in the community

Refuge &
accommodation

Every day our staff support women and children to find a place
of safety at a time of crisis
We manage 19 refuges across 6 London Boroughs.
Our refuges are quite simply a lifeline at a time
when women have had to flee at a time of crisis.
Our staff offer emotional support and ensure
women and children are safe. They deliver a wide
range of practical help in relation to finances and
welfare benefits, housing - especially move-on
accommodation, legal matters, immigration issues,
health, education, training and employment.
It is important to us that our refuges are open
to women of all backgrounds so that they are
supported at this critical moment. Our refuge
for women with multiple needs offers specialist
help with mental health needs and problematic
substance use.

Solace provided
women &
children with refuge
accomodation

754

Solace housed

30 women

with No Recourse to
Public Funds (NRPF)

We also designate refuge places for vulnerable
migrant women who are not eligible for either
housing benefit or social housing and are therefore
at high risk of further exploitation. In addition, we
run two dispersed accommodation projects: The
Amari Project for women who have been sexually
exploited and The Rhea project which provides
emergency accommodation and support for
women and children in Southwark.

“

Solace refuge was a place of calm, peace and
safety for me and family to be free from abuse.
We regained our independence, confidence and
developed as a family unit - Solace Survivor

”

Advice &
advocacy

It is hard to know where to turn,
where to find the answers during or
after trauma. This is where our team
step in to help

Advice

Our Advice team take calls from individuals and agencies
across London who are concerned about domestic
and/or sexual abuse and provide immediate advice and
short-term support on safety planning, legal rights and
options, housing advice, financial concerns, immigration
issues, safeguarding and mental health issues. The team
are able to refer to specialist services as necessary. Our
dedicated confidential helpline is available five days a
week including one evening and takes more than 200
calls a week.

Advocacy & Support

Our Advocacy and Support teams offer support to
those affected by domestic and sexual violence in their
community. Our teams supply information, advocacy
and specialist services to increase service users’ safety
and meet a range of needs – these can include ongoing
safety concerns, emotional or housing support, reporting
to the police, legal options and support through court,
help around child contact, benefits and financial
advice. As well as providing direct assistance, we also
work to build capacity and develop expertise amongst
professionals and agencies. Our Solicitor supports
migrant women to deal with immigration matters.

Our free advice line
takes over

200 calls
each week

493

Solace supported
women with No Recourse to
Public Funds (NRPF)

Rape crisis
At a time where rape and sexual assault rates are rising,
keeping rape crisis services open is more important than ever
Our North London Rape Crisis team work with
women and girls over the age of 13 who have
experienced any form of sexual violence at any
point in their lives. This includes child sexual
abuse, recent and non-recent rape, sexual
assault, sexual harassment, women involved
in prostitution, trafficking and female genital
mutilation.
Our Rape Crisis service runs a free and
anonymous helpline with 63 hours of support
available each week, including a regular caller
service. The helpline provides specialist
emotional support and confidential information
about options and services available.
Specialist advocates, counsellors, group
therapists and helpline workers provide
non-directive emotional and practical support
and information to help women understand the
impact of abuse, recover from the trauma they
have experienced, and if a woman chooses,
dedicated support through the Criminal Justice
System from report to court and afterwards.
They also provide support and advice for
the friends and family of survivors, as well as
professionals working alongside them.

22.2%

increase
in calls received by our
helpline

100% rated the

service to be good or
excellent

Therapeutic
services

Our expert therapeutic help can make all
the diference to rebuilding life after trauma

Counselling

The Solace Counselling team offers one to one
counselling sessions to women, creating a safe
space for them to explore the impact of violence
on their lives. Experienced counsellors work with
women to help them recover from the long term
influence of emotional and physical abuse. Our
counselling services are delivered as part of the
Ascent Advice and Counselling partnership as well
as contracts with Southwark, Waltham Forest and
Camden.

Support for children and
young people

We have Independent Domestic Violence Advocates
(IDVAs) in London’s three major trauma centres. Our
IDVAs provide specialist support for young people
aged 11 – 25 who are admitted into hospital due to
domestic and/or sexual violence and abuse.
We also work as part of the multidisciplinary team
running the Child Sexual Abuse Hub in North
London. Our Child Advocate works alongside lead
paediatricians and Child and Adolescent Mental
Health Services (CAMHS) workers to support
children and young people who have experienced
sexual abuse and exploitation.

“

In my final year of university my world stopped.
I was brutally and horrifically sexually assaulted.
Solace is a charity who helped save me from
drowning in an unspoken world, a lonely
dreadful place. - Solace Survivor

”

Our highlights
International Women’s Day
We celebrated the day by giving Solace survivors
of abuse and sexual violence a platform to
advocate for change, recognise the importance
of women’s rights, and hear their powerful
testimonies. We marked the achievements of
the women of the suffrage movement who came
before us and stood together to ensure every
woman can live free from violence.

Million Women Rise
Every year the Solace team take part in the
Million Women Rise march, the first women
only march in London that specifically combats
violence against women and girls. This year was
the 10th anniversary, an occasion we were proud
to celebrate as a team, as feminists and activists
campaigning for change.

Rock Against Violence
A group of wonderful volunteers, led by our
amazing fundraising Trustee, Judy Kawaguchi,
delivered the 6th Rock Against Violence benefit
concert. Over 300 people from across London
came together to show London that abuse ends
here. They raised an amazing £22,000 - Thank
you to all involved!

“

Our work in schools with boys and young
men who have chosen to champion
change as well as the high-profile #MeToo
campaign offers real hope for change in the
future - Mary Mason, CEO

”

#StandTogether with Naomi
We launched our first ever fundraising campaign
for our rape crisis counselling services when
we had to close our waiting lists due to rising
demand. It is difficult to know for certain what’s
causing the increase. We believe the cultural shift
and increasing dialogue around sexual violence,
especially with campaigns like #MeToo and
#TimesUp, are encouraging people to come
forward and speak out about their experiences.

Annual Service User Survey
Each October we collect feedback from all of
our service users so that we can ascertain what
is working, and what needs to be improved. In
2017 95% rated our services as excellent or good,
90% reported that our services helped them feel
more confident and 93% stated that our services
helped them to feel safer.

Ambassador Programme
We are proud to have launched our Ambassador
programme, working with strong women who
have taken their experiences of violence and are
publicly advocating for change. Azadeh, our first
ambassador spoke at International Women’s Day
to say ‘if it wasn’t for Solace, I would not have
been able to say “Me Too”’.

16,285 women and

children we supported this
year across all services

Solace worked with
male survivors and

109

55 perpetrators of domestic

abuse

Partnerships
Solace works to form strategic partnerships to
influence policy and create change

Ascent Advice and Counselling
Solace works in partnership with 28 other organisations
in London as part of the London Violence Against Women
and Girls consortium.
Solace leads the successful Ascent Advice and Counselling
partnership which enables women from all boroughs to
access therapeutic support, specialist advice, group work,
living expenses for those who are No Recourse to Public
Funds, legal advice and training. Our focus is on standard
to medium risk service users, supporting BME women and
providing long-term support.

London VAWG and Housing Group
Housing is one of the biggest challenges for women fleeing
abuse. We work to influence policy to remove the barriers
to housing because every woman who flees her home because of abuse deserves a safe place to live.
We co-facilitate the London VAWG and Housing group
with Safer London and this year we have helped shape a
pan-London reciprocal housing agreement that ensures
women fleeing abuse can access accommodation in any
borough. Further to this we have worked closely with the
GLA to influence their London rough sleeping strategy by
considering the needs of women fleeing abuse.

This year Ascent
provided support to

7,811 women

64% of referrals to

refuge were declined in
London last year

Training &
consultancy
Expert training for a safer London

Our training is informed by our work supporting
survivors with lived experience, putting their voice
at the centre. Last year we trained over 700 trusted
professionals across sectors in London.

The Champions Network

Last year, we welcomed 50 champions to our growing
network of trusted professionals. They developed the
skills and confidence to spot the signs of domestic
abuse and take the lead in shaping their organisational
response, helping more survivors to access the support
they need sooner.

Cuttin’ It

Charlene James’ drama explores the betrayal involved
in female genital mutilation. We were proud to work
with the Royal Court Theatre who toured the play to
secondary schools across London and Birmingham,
raising awareness and encouraging young people to be
advocates against violence toward women and girls.
We supported the development of workshops and
delivered bespoke training.

London School of Economics

We developed training for LSE staff, to help them build
understanding of sexual harassment and sexual abuse,
developing robust policies and processes to effectively
respond to survivors.

“

To anyone who might be interested in domestic
and sexual violence training, I would say that
understanding can help change organisational
culture, support survivors, and proactively
address issues that give rise to such behaviours.
- Joy Whyte, Head of Equity, Diversity and Inclusion, LSE

”

“

Today we work tirelessly
just to defend the ground
we won since the first
safe houses for women
were opened more than
40 years ago - the right
to safety, somewhere to
flee when in danger, and
a secure home in which to
start rebuilding your life.
- Mary Mason, CEO

Read more about what we stand for at:
solacewomensaid.org/news

”

Aisha’s story

I was just 22 when I moved to the UK from Pakistan on a
spousal visa after entering into an arranged marriage. I
thought I was starting a new life, an adventure.
Instead my husband began to abuse me emotionally and
financially. He forbid me to study, work or socialise so that I
would be isolated and easier to control. If I tried to disobey
him he would threaten to kick me out of our home knowing
I did not have indefinite leave to remain and would find it
difficult to seek help.
I stayed with him for so long because I also deeply feared
that if I left I would be deported back to Pakistan where I
could be killed in the name of honour for the shame of being
divorced. I worried that because he had never physically
hurt me that I wouln’t be taken seriously and offered
support. I made excuses for his behaviour and hoped he
would change.
Insted it got worse. It became so severe that he would
threaten to kill or bury me alive if I didn’t follow his orders.
I knew I had to leave but with no recourse to public funds
most refuges wouldn’t provide me with shelter. I was
turned away so many times that I felt trapped and I became
desperate.
It was such a blessing that I found Solace. Their support felt
as if a safe haven opened up for me and I had choices once
more. My support worker helped me to secure housing,
apply for benefits, legal aid and ensure my ongoing safety
and emotional wellbeing was looked after.
I am forever grateful for the life-saving service Solace is
providing. If it wasn’t for their cultural understanding, their
expertise and compassion I wouldn’t be able to write this
today. Now I have a second chance, now my new life begins.

“

The miracle was when I called Solace and they
offered me hope. My support worker spoke
my language and understood my needs. Her
kindness helped me to regain my strength.
- Solace Survivor

”

Join our giving
community
We want to reach everyone living in fear
of violence with our life-saving services.
We can do it with your support
We’d like to say a huge thank you for all the support we’ve
received this year. You helped us raise a fantastic £237,000
to support 249 more women, provide 2,270 hours of
counselling to heal from trauma, answer 5,200 calls to
our advice line giving life-saving support, and offer play
therapy to 297 children to help with recovery.

£5

£50

£150

£500

Could pay towards
Could help to pay for a
Could help a woman
Could provide an
counselling sessions for child to attend regular set up a new home after
emergency pack for
a woman who has been art therapy sessions to
leaving refuge; such
a family arriving in a
refuge, who arrive with traumatised by violence cope and recover from as beds to sleep on &
and abuse
the impact of domestic bed linen, or a cooker
few belongings and
abuse or sexual
and other essential
little money to meet
violence
household goods
immediate needs

Donate
Make a donation or pledge a regular gift at
solacewomensaid.org/givenow

“

donate by texting WITH11 with
the amount to 70070 i.e. WITH11£10

I gained again my freedom, my strength
and confidence. I am even more emotional
at the moment thinking I made it this far
because of your support. - Solace Survivor

”

The difference
you make
Every donation to Solace has a big impact
and transforms our work supporting
thousands of women and children across all
of our community based services; providing
emergency funds to women in hardship. With
your support we can give welcome packs
and essential items when women arrive with
literally nothing and it goes towards providing
direct financial help to move on and equip a
new home.

People like you

We were amazed how our supporters stepped
up and supported The Big Give enabled
children in refuge to receive play sessions
to help their recovery. Children recovering
from abuse often get forgotten but with your
generous donations and support from The
Childhood Trust we raised a much needed
£22,000.

What Alex and Nick did

When they learned that 52% of women
leaving domestic abuse need help finding safe
accommodation, they rose to the challenge.
They raised a fantastic £17,000 to make sure
that more women could get help to buy
essentials, like a bed or a fridge, in order to
move on from abuse and start a new life.

Find out more how people like you raise funds,
give a one-off donation or give a little each
month: solacewomensaid.org/give-now

Company giving
This year several companies had an incredible impact on
our work, helping us build safer, stronger futures for all.
It was team-building, it was meaningful.
Not only did we receive company donations but
the staff behind them got involved to paint refuge
playrooms, give pro-bono expertise, host and sponsor
events, and gift Christmas presents so that every
woman and child could feel valued.
Here are just a few of the incredible companies, large
and small, who have made change happen this year.

Blackbaud International gave £10,000 to help
reach more young people across our preventative
youth programmes, tackling violence in local
communities.

Mayer Brown LLB provided substantial pro bono

legal support, hosted our first ever International
Women’s Day event and delivered contract training to
our senior team.

Grant Thornton employees raised funds to paint 3

flats in one of our refuges, creating bright and friendly
new living spaces.

Sisters & Co: Skin Food donated a percentage

of their profits to support our women directly.

Penguin books ran a pop-up ‘Like A Woman’
bookshop with Waterstones, raising awareness and
vital funds to prevent violence against women & girls.

“

Thank you for giving the time that you could
easily have spent with family and friends. If
people like you stand up and show us that we
have a voice then maybe one day we can make
abuse a thing of the past - Solace Survivor

”

Our thanks
We would like to thank all of our supporters during 2017/18,
including those who have chosen to remain anonymous.
• Blackbaud
• Box.com
• De Beauvoir WI
• Diane Von Furstenberg Mayfair
• Dr. Kuldeep Minocha
• Essex Street Brewing Company
• First Give
• Grant Thornton
• James and Miriam
• Mayer Brown
• PwC
• Sisters & Co: Skin Food
• The Big Give
• The Childhood Trust
• The Wedding A-List
• Vitol
We thank our commissioners, funders and
partners for their support, without whom
we could not deliver our vital services.

Find out more how your company can support
Solace: fundraising@solacewomensaid.org

Our income &
expenditure
Income

Expenditure

For the financial year 2017/18, total incoming
resources grew by 10% from £7,791,554 to
£8,605,489. This is primarily due to new
contracts and additional funding secured
during the year across our provision,
prevention and partnership services. The
charity has also been successful in retaining
its multi year contracts and grants despite
a difficult financial landscape with public
sector contracts. We will prioritise our
fundraising to enable us to meet the needs of
our service users in this challenging climate.

Growth through new activities has
correspondingly increased our resources
expended by 10% from £7,764,230 to
£8,605,489. The staff needed to deliver these
services has resulted in an increase in staff
costs of 8% from £4,961,235 to £5,352,412 and
our work with partners increased by 23% from
£1,043,891 to £1,281,202.

29.3%
Government
grants

17.7% Rents (mainly
housing benefit)

Solace remains focused on tight cost
management and contracts are reviewed
periodically for better value for money
propositions. The average cost per service user
remains competitive at £805 (2016/17: £667).

7.4% Trusts &
foundations
2.4% Fundraising
2.1% Training,
donated services
and other

41.1%
Government
contracts

Read our full financial report here:
solacewomensaid.org/finances

We send our thanks to
our incredible team of
staff and volunteers, who
work tirelessly for and
care deeply about every
single woman and child
we support.

15,400

volunteer hours
that made all the difference
this year

100% of staff surveyed

said they would recommend
working at Solace

We listen
We believe
We never judge
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