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Our services 
Our specialist services have been built with the needs of 
women and children in mind. We find creative and innovative 
ways to support thousands of women and children each year 
from crisis to recovery and independence.

Solace offers vital on-going support to survivors, 
helping them to rebuild their lives through 
advice, advocacy & support.

Our 1-1 counselling, group work and specialist 
holistic therapies help women recover after 
experiencing traumatic abuse.

Our Children and Young People team deliver a 
range of services, including prevention work, 
for families and young people living in the 
community. 

Solace provides safe refuge and move-on 
accommodation to hundreds of women and 
children made homeless through domestic or 
sexual abuse.

Our Rape Crisis service offers a range of services 
to women and girls 13+ who have experienced 
any form of sexual violence at any time in their 
lives.

Our new Training Service works with 
organisations to help improve their response to 
domestic and sexual abuse. 

22,816 women, 
children and young people 
were supported this year 
across all our services 

We have a 
dedicated 
team of over 

180 staff  

We provide services across

all boroughs 
in London



A message from our 
CEO & Chair
Mary Mason, CEO

Helen Hughes, Chair
of Trustees 

Last year was a busy and memorable year for Solace. For the first 
time we supported over 22,000 women, children and young people 
across all of our services; meaning we have literally doubled the 
number of people we support annually during the past five years.  

Ensuring we can meet demand is our number one challenge 
following years of government austerity measures.  National figures 
show that the demand for women’s services has risen by 83% while 
funding has fallen by 50%.  Domestic abuse offences in London 
increased by 63% between 2011 and 2018. Tragically, in 2018 there 
were 29 domestic homicides in London, up from just 9 the previous 
year; and reports of rape and sexual assault increased by over 20% 
last year with the indication that it will continue to rise further in 
2019.

One important commitment made during the year came from The 
Mayor of London, Sadiq Khan, who announced an additional £15 
million to help services. He acknowledged the reality that services 
were vastly underfunded and that Rape Crisis Centres in particular 
regularly have to close their waiting lists, leaving so many women 
without a lifeline. 

In 2018 women were in abusive relationships for 6 years and 6 
months, on average, before they came to Solace. This needs to 
change so women get the right support far earlier.

The Mayor’s commitment to shining a light on violence against 
women and girls is exceptionally important and welcome. Many 
women who experience domestic violence also face other forms 
of violence, and for some, this is part of a lifetime of abuse. It is vital 
that we understand how domestic and sexual violence impact the 
whole of society and that public services know how to respond, 
so we are providing support much earlier and working together to 
prevent abuse.

We are extremely thankful for the commitment of our loyal staff 
and volunteers, including our Board of Trustees, without whom 
we could not have supported and kept safe so many women and 
children.  Thank you also to all our partners who we work with to 
make change happen.

Finally, this is the last Impact Report I write as the CEO of Solace.  It 
has been an immense privilege to lead Solace, to see it thrive, and 
maintain our strong feminist values, continuing our work to end the 
harm done through Violence Against Women and Girls.

“
”

Numerous ways are used to control women and girls, across 
continents, across cultures and across faiths, to try and keep us in 
our place. We do and we will resist. - Mary Mason CEO 



Supporting London
Domestic and sexual abuse affects individuals of all 
backgrounds; there is no one typical survivor. Here is a 
snapshot of the women, children and young people we 
supported in 2018/19.

88 men were supported 
through our perpetrator 
programme to help them 
make positive changes 

111 male survivors were 
supported this year to 
rebuild their lives, a 2% 
increase from the previous 
year 

6 years & 6 months 
is the average length of time women 
in Solace services experienced abuse

84% of our service 
users experienced 
emotional abuse 

35% of service users 
have mental health support 
needs 

118 survivors with 
multiple disadvantages 
were supported 

1 in 4 women in London 
experience domestic abuse 
in their lifetime 

1/10 of  all recorded 
offences in London are 
related to domestic abuse 

Last year reports of rape 
and sexual assault in 
London rose by 20% 



Age

26-35
36-45

46-5519-25

56-6566+16-18

Ethnicity

42% White 

22% Black

13% Asian

9% Don’t know, declined

8% Other

6% Dual Heritage

Gender

93% female

4% male 1% 
transgender

1.8% 
not known, other, 
non-binary

0.2% 
intersex

57% of the children 
we work with witnessed the  
abuse of another person

51% of our service users 
have children

23% of our service users 
have a disability

43% of children we work 
with are ‘children in need’ 
who have additional health or 
development needs.

64% of our service 
users experienced physical 
abuse 

28% increase of child 
referrals from 17/18

442 of our service users 
had no recourse to public 
funds 

18%

34%
25%

13%

3% 4%3%



Immigration Service 

Abuse is always unacceptable and we must 
support all survivors to reach a place of 
safety and security no matter where they 
come from. Last year I was proud to support 
migrant women to secure safer futures. 
- Sikisa, Solace Immigration Solicitor ”

140 migrant women were 
provided with support from 
our Immigration Service 

Our Immigration Service is an important part of our Advice 
Service, supporting some of the most vulnerable women in 
London.  

We work with migrant women and European Economic Area 
(EEA) Nationals with No Recourse to Public Funds, who 
have experienced domestic abuse and sexual violence. This 
includes; women exiting prostitution, sexually exploited and 
trafficked women, women who are at risk of homelessness or 
are homeless and women needing refuge accommodation and 
other community advocacy services. 

Women who have complex, insecure immigration status are 
much more vulnerable to continued exploitation and violence, 
often frightened to seek support due to the risk of deportation. 

There is also a real gap in the provision of immigration legal 
advice for migrant women who have experienced abuse. It 
is extremely difficult for these women to find immigration 
solicitors who offer legal aid. 

Our immigration solicitor takes on these cases to make 
applications under the Domestic Violence rule, their human 
rights and EU regulations. She provides representation for 
particularly complex cases at Tribunals and the High Court, 
making this free service an absolute lifeline for women in 
highly dangerous and vulnerable circumstances.

“

We work hard to ensure that every survivor, 
regardless of immigration status, has the right 
to safety and security after experiencing abuse.

442 of our service users 
had no recourse to public 
funds 



Advice Line

47% increase in calls to 
the Advice Helpline from 
the previous year 

4,185 people were 
provided with support from 
our Advice Service 

It is hard to know where to turn, where to 
find the answers during or after trauma. 
This is where our team step in to help.
Our free London Domestic Abuse Advice Line offers vital, 
immediate and on-going support to individuals who are 
concerned about domestic and/or sexual abuse, helping 
them to rebuild their lives. 

Last year our confidential advice line responded to 8495 
calls and 4960 email enquiries working with over 2,300 
individual women and men. 

Our advice team also delivered a range of specialist services 
including a specialist housing advice service that supported 
89 women in housing crisis to access more permanent, 
secure and safe accommodation, entailing repeated 
approaches to local authorities to ensure housing rights were 
upheld. 
 
Additionally our Housing Link Service supported 17 women 
with multiple needs to find a safe place to live and delivered 
training to over 300 professionals. The Irish Government 
funds the Advice Service to work with Irish women and the 
Irish Traveller community ensuring that these communities 
are given the specialist support and outreach needed to 
escape abuse.

Advice is the front-door of Solace and most of the 
time the first port of call for survivors and professionals 
who need help. Their experience with Advice shapes 
their understanding of the support available to them, 
and can have life changing results.
 - Asalet, Advice Service Manager 

“
”



Advocacy 

6,507 service users were 
provided with Advocacy and 
Support services 

Our team offer crucial on-going support to survivors, helping 
them to rebuild their lives through advocacy & support.
Our Advocacy Service offers direct support to those affected by domestic abuse and 
sexual violence in their community. Our team provides information, advocacy and 
specialist services to increase service user safety and meet a range of needs. These 
can include ongoing safety concerns, emotional or housing support, reporting to the 
police, legal options and support through court, help around child contact, benefits 
and financial advice. 

We also engage with professionals and community groups through a range of 
programmes, including: 

• The Silver Project supports women over 55 who have experienced domestic and/
or sexual abuse offering intensive support and advocacy.

• The Irish Traveller Project provides a specialist outreach and resettlement 
service to Irish women, Irish Traveller women and their children. 

• The Women’s Safe Engagement and Recovery (WiSER) Project assists women 
who find it hard to engage with support and who face severe and multiple 
disadvantage, by using assertive outreach with a trauma informed approach. 

• The Mia Project works with women and with children to assist engagement in 
services where there are repeat MARAC and Children’s Social Care referrals. 

• The Identification & Referral to Improve Safety (IRIS) programme is a GP based 
domestic abuse training, support and referral programme for primary care staff.

• Our Women’s Resilience Awareness Project (WRAP) delivers a variety of courses  
in Enfield, Islington and Southwark that aim to increase resilience and wellbeing 
for women with children who have experienced domestic and/or sexual abuse. 

• Southwark’s Sanctuary Scheme is designed to prevent survivors of abuse from 
becoming homeless through the provision of security works to a home, ranging 
from changing locks to the installation of an internal ‘safe room’. 

We are also working with a number of statutory partners to tackle perpetrators of 
domestic abuse. We work with high risk and repeat offenders in Lambeth, Lewisham 
and Southwark to challenge abusive behaviour and bring about behavioural change.

3.9 months was the 
average case length 
throughout all services



Anna’s story

The best thing Solace did was send me to a group workshop 
where I met other women who had gone through abuse too. 
At first I wasn’t ready to call it that, but over time I learnt 
to recognise the signs and build my resilience to leave my 
relationship. - Solace survivor 

I grew up with violence at home. My dad would often 
change from friendly to angry quickly, one minute having 
breakfast, the next minute beating my mum to the ground. 
It was so hard to see what love was, what was right or what 
was wrong. I left home as soon as I was old enough and 
never looked back. 

I was always cautious around men, I never thought abuse 
could or would happen to me. When I met Joe I thought I 
had found someone who would take care of me. He was so 
interested in me at first, charming and attentive in a way I 
hadn’t experienced before. We fell in love and it wasn’t long 
before I fell pregnant.

He started to get angry more, and would use drugs at home. 
I explained it away because of his difficult childhood, he 
needed to express his own pain. When he began to hit me I 
believed it was my fault and that it was not as bad as what 
happened to my mum. I started to use drugs too and quickly 
found myself trapped in a dark place I couldn’t escape from. 

My son was there when he broke my arm and I was scared 
something could happen to him too. When I found Solace I 
had just fallen pregnant again and was feeling suicidal. I was 
driven to pick up the phone because I was so conflicted and 
emotionally exhausted, there was no space left just for me. 

I called the helpline and the staff were so kind. They asked 
me some questions & really listened to my thoughts and 
fears. They gave me some safety planning advice around the 
home and referred me to mental health services because 
of my depression. They didn’t judge me, not for my drug 
use and not for still loving Joe despite everything and they 
understood why I hadn’t left.  

My caseworker supported me to gain access to benefits and 
take the step to move into a refuge. At first it was terrifying 
but the support helped me adjust to the change and feel 
safer than I ever had before. Thank you to Solace for the 
freedom you have opened up for me and my children. 

”
“



Refuge & 
accommodation
Every day our staff support women and children 
to find a place of safety at a time of crisis.

752 women 
and children were 
provided with refuge 
accommodation

27 women  who had no 
recourse to public funds were 
supported in accommodation 
based services 

We manage twenty two refuges across seven London boroughs for 
women and children who need a safe place to stay when fleeing 
abuse. They stay with us in order to recover from their trauma and 
rebuild independent lives. 

Our specialist multiple disadvantage refuge offers support to 
women with mental health needs and problematic substance use. 

Over the last two years, we have managed accommodation services 
across two projects with a total number of 18 flats: the Amari Project 
for women who have been sexually exploited through prostitution 
or trafficking, and the Rhea Project which provides immediate 
emergency accommodation in Southwark for women and children 
alongside support.  

In May 2018, we started a Housing First Project in Islington in 
partnership with Fulfilling Lives in Islington and Camden (FLIC) to 
support women with multiple disadvantages. Solace provides the 
specialist support to this group of women and FLIC allocates and 
manages the flats to these women.

Our staff provide skilled support for women and children across our 
refuges and housing services, enabling them to address both their 
practical and emotional needs during this difficult time of transition.  
Support is provided to ensure women and children are safe and 
their core needs are met in relation to finances and welfare benefits, 
housing - especially move-on accommodation - legal matters, 
immigration issues, health, education, training and employment.

Our refuges are not just about a safe place to stay. 
It’s the start of a journey to recovery. A place where 
women & children can process what has happened to 
them, heal and dream about a future free from abuse.
 - Jennifer, Senior Manager Supported Accommodation

“
”



Housing 
partnerships
Access to safe, suitable housing remains one of the biggest challenges 
for women fleeing abuse. We work in partnership to influence policy; to 
remove the barriers to housing; to identify solutions to women fleeing 
abuse being able to access safe, suitable accommodation. 

As a result of our innovative work around abuse and housing we have 
been chosen to sit on the MOPAC Domestic Abuse and Housing Task 
and Finish Group, the Safety on the Streets Rough Sleeping Advisory 
Panel and the London Housing Panel. We have spoken at numerous 
conferences and events and have delivered presentations to London 
Housing Directors and the Pan London Housing Needs and Homelessness 
Group to highlight the housing needs for women fleeing violence and 
abuse. Some of the partnerships we have formed include: 

• Southwark VAWG and Housing partnership between Solace 
and Southwark Housing Solutions. We have developed a women’s 
assessment hub to divert women away from the streets into a 
safe place to stay with appropriate support, a co-located Housing 
Independent Domestic Violence Advisor, dispersed temporary 
accommodation with specialist support in the form of the Rhea 
Project and a Women’s Support Advocate to work with women leaving 
prison. 

• Legal partnership with the Public Interest Law Centre, supported by 
the Baring Foundation that helps women to legally challenge housing 
decisions, points of law and obtain their housing rights. 

• Housing First – Solace is working in partnership to provide the first 
specialist Housing First service in London to women affected by 
VAWG in Islington. 

• Co-chairing the London VAWG and Housing Group with Safer 
London, a multi-agency partnership. 

We work in partnership to provide innovative 
housing solutions for those fleeing abuse.

Thanks to the Rhea Project I now have enough money to feed and 
clothe my children, I am no longer fearful when I come home and 
my health has improved. I am very grateful for all the support from 
Solace and feel safe to know they will still be supporting me until I 
move on to a permanent property. - Solace survivor 

“
”



Grace’s story 
I first called the Advice line with the help of my friend who speaks 
English, as my English is very limited. I called after I had just fled 
from my husband who had locked me in the house for three days 
with no food. It was only when I threatened to call the police that 
he left the keys and I managed to make my escape. 

I suffered verbal, emotional, financial and physical abuse from my 
husband for many years. He was very controlling and did not allow 
me to learn English or to work in my profession as an artist. 

After I fled, I stayed with a friend but had to leave due to 
overcrowding. I approached the local authority but they turned 
me away. Suddenly I had no choice but to sleep outside in the park 
and on the night bus. I was desperate and scared. 

The local authority refused to house me because I had no recourse 
to public funds. They also said I did not meet the threshold for 
support from Adult Social Care, even though I am disabled and 63 
years old. I was due to have a heart operation and an operation on 
my arm and couldn’t recover from the operations having nowhere 
to live. I was so sad to become homeless as previously I had 
worked for over 40 years as an art lecturer and artist, now the only 
place I had to stay was the streets. 

Luckily I found Solace and was referred to the Housing Project, 
where my caseworker set up an appointment with a solicitor who 
took on my case with legal aid. The solicitor suggested that I could 
make a homelessness application as I would be eligible as a self-
employed EU National. He also took on my case to help challenge 
the decision from Adult Social Care as I do have care and support 
needs. 

My Solace caseworker was incredible. She secured temporary 
accommodation for me and helped me to apply for benefits, 
building both my strength and options back up again.  

I am now so happy to be able to recover from my operations in 
a safe home and to have somewhere to start painting again. I 
am really grateful for the Ascent Housing Project and Solace for 
supporting me through this difficult time in my life. Without it, I 
would still be street homeless. 

118 survivors supported in multiple 
disadvantage services 

757 of our service users had 
physical health support needs 



Our highlights  

Stop it Coming Home
During the 2018 FIFA World Cup England 
reached extraordinary heights in the competition 
spurring the chant ‘It’s Coming Home’. Working 
with creative agency STACK we ran a campaign 
#StopitComingHome which highlighted the 
dangerous spike in domestic abuse in the UK 
when England lost and even when they won. The 
campaign went viral reaching over 3 million people, 
making it our most successful to date. 

Fabric 
“I’m revolting. According to his mum. According 
to everyone.” Abi Zakarian’s Fabric, is a theatre 
production that toured Soho Theatre alongside 
community centres spaces to give voice to one 
woman’s experience of sexual violence and trauma. 
Solace supported the production and proceeds 
from one performance were donated to Solace. 
Workshops on bystander intervention and and a 
panel discussion on sexual violence accompanied 
the production. 

The Women’s March 
The Women’s March descended on London this year 
with an anti-austerity message at the heart of the 
event. The Solace team marched to Trafalgar Square 
with thousands of others, asking for our government 
to support and empower the most vulnerable 
women in society. Our Chief Executive Mary Mason 
gave a rousing speech covering the many ways in 
which women and girls are oppressed and how we 
can and will resist. 

What we have been doing and 
campaigning for this year.

I finally feel able to express my feelings because my support worker is 
always there to listen and provide support. I am forever grateful for the life 
saving service Solace is providing because if it wasn’t for Solace I could 
have gone back to an abusive and violent partner who could have killed 
me. I now feel optiminstic about my future. - Solace survivor

“
”



I hear people making rape jokes in 
school and it’s so unacceptable. We have 
to address it as this happens to people 
everyday and it’s traumatising. 
- Phoebe, Hear2Change steering group member

“
”

My rock bottom was a year ago on 
International Women’s Day when I tried to 
access rape crisis services and was turned 
away. They need more funding, we need 
to keep shouting about it. - Fern Champion, 
Survivor and Campaigner

“
”



International 
Women’s Day 2019
This year we hosted our flagship International Women’s Day 
event at the Curzon Bloomsbury, inviting the public to a 
vibrant discussion on ending violence against women and girls 
alongside a photojournalism exhibition on sexual harassment.

The narratives that surround abuse need 
to change. This is not about anger or 
desire, these are calculated crimes based 
on belief systems of entitlement and 
control. - Luke & Ryan Hart, Campaigners ”

“

When I started speaking to the women 
around me about whether they had ever 
experienced sexual harassment they said 
‘which of my 10 stories do you want to pick 
from?’ - Eliza Hatch, Photojournalist at Cheer Up Luv

“
”

Rape is not sex, it is a violent act. We 
shouldn’t even put them in the same 
sentence. This is not about feelings of 
desire, this is domination and control. - 
Rose-Mary, Survivor and Activist 

“
”



Our highlights 

Rock Against Violence 
A group of wonderful volunteers, eCubed, delivered 
the 7th Rock Against Violence benefit concert.  
This year featured incredible bands Himalayas, 
Ms.Mohammed and Lazybones to put on an 
unforgettable show. Thank you to all who came 
together to show London that abuse ends here. 

Scruff Gets Home
Last Christmas we launched our first ever digital 
fundraising animation, ‘Scruff Gets Home’.  It told the 
story of Scruff, Harry and Jess, a family finding their 
way back together after being torn apart by abuse. 
They needed safe accommodation, counselling and 
support to build a stronger future,  help they found 
with Solace. We called on the public to donate to 
help us help more families like Scruff’s to reunite 
after abuse. 

Stand Up for Women
Our Immigration Lawyer and stand-up comedian 
Sikisa organised two fantastic comedy fundraisers 
for Solace at 2Northdown & The Bill Murray Pub to 
celebrate International Women’s Day, raising valuable 
funds for our work.  Both evenings were brimming 
with hilarious  sharpwitted feminist comedy.

What we have been doing and 
campaigning for this year.

1,066 child service 
users were supported 
across our services 

369 young people completed 
an accredited workshop in 
understanding different types of 
Violence Against Women and Girls



Children & 
Young People 
Our Children and Young People team deliver 
a range of specialist services for families and 
young people living in the community.
Our Children and Young People’s prevention programmes aim 
to achieve a cultural and behavioural shift in how young people 
understand issues such as Violence Against Women and Girls, healthy 
relationships, power imbalances and gender stereotypes. 

Our work focuses on raising awareness and developing young 
people’s knowledge, building self-esteem, leadership and 
campaigning skills. Last year we delivered our ‘Protect Our Women’ 
(POW) Project across 8 secondary schools, 2 primary schools and 1 
community based setting in London. We adapted the course to ensure 
it was accessible to those with disabilities and in total 369 young 
people completed an AQA accredited workshop in understanding 
different types of Violence Against Women and Girls. 

We are really proud of what our young people have achieved this 
year.  For the second year running Hear2Change won the Children 
and Young People Now award in the category of PSHE Education. 
The steering group of young women delivered 13 ‘Leaders4Change’ 
Group Programmes on changing attitudes to abuse and presented at 
15 school assemblies, reaching over 2,000 young people. They also 
organised an amazing youth conference  ‘Let’s Talk Boys-Boys Let’s 
Talk’ opening up the discussion about the negative and restrictive 
nature of gender stereotypes on young people’s lives. 

We provided mentoring and advocacy to develop school Champions 
who created their own campaigns for change. This year 5 diverse 
campaigns were launched to raise awareness of types of abuse and 
were presented to their peers in school assemblies reaching over 
1,000 students. 

The ‘Leaders4Change’ Programme has helped us have open and honest 
conversations about gender stereotypes, sexual consent, the different 
forms of violence against women and girls across the world and the 
forms of abuse that takes place in unhealthy relationships.  We have 
decided that now we know better, we must do better, we will be 
protectors not abusers. - Alex, Leaders4Change Programme participant. 

“
”



Rape Crisis 
Our North London Rape Crisis service puts the 
survivor at the heart of our work, focusing on a 
holistic, specialist and trauma informed approach. 

93% of service users  
improved their coping 
strategies after counselling

85% increase in calls to 
our rape crisis helpline in the 
last year

Our North London Rape Crisis team work with women and girls over the age 
of 13 who have experienced any form of sexual violence at any point in their 
lives. This includes child sexual abuse, recent and non-recent rape, sexual 
assault, sexual harassment, women involved in prostitution, trafficking and 
female genital mutilation.

Our Rape Crisis service runs a free and anonymous helpline with 63 hours 
of support available each week, including a regular caller service.  The 
helpline provides specialist emotional support and confidential information 
about options and services available.

Specialist advocates, counsellors, group therapists and helpline workers 
provide non-directive emotional and practical support and information to 
help women understand the impact of abuse, recover from the trauma they 
have experienced, and if a woman chooses, dedicated support through the 
Criminal Justice System from report to court and afterwards.  They also 
provide support and advice for the friends and family of survivors, as well as 
professionals working alongside them.

This year saw significant challenges including an 85% increase in calls 
to our helpline, the heightened demand forcing us to close our waiting 
lists for counselling. We did what we could by focusing on developing 
our groups program as a source of healing, including specialist groups 
for survivors of child sexual abuse and a new trauma informed yoga 
group.

We also secured additional funding to support our counselling work for 
survivors, as well as employing two new Independent Sexual Violence 
Advocates to support young women and women with complex needs.

“
”

Sexual violence has no place in our society but for as 
long as it happens we will do everything we can to be 
there for those who need us. - Emily, Service Manager



I don't know if you all realise how remarkable your 
service is and how much it means to have access to this 
support whilst going through the most traumatic time of my 
life. I wouldn't have been able to fight this battle without 
you, thank you for everything. - Solace survivor 

“
”

Georgina’s story
February is a tough month and always will be, every year it 
comes around and it doesn’t get easier. I am good at getting up, 
storming along with life - pretending like it never happened. 
But it did. 

I woke up in an unfamiliar flat with no recollection of why I was 
there, where I was and who I was with. A few days later the 
police, taking without question the word of a group of men who 
until that morning were entirely unknown to me, informed me 
I had had ‘consensual’ sex with complete strangers. Screaming 
didn’t help, nothing helped relieve my pain. It never crossed my 
mind it would happen to someone I knew, let alone me. My life 
changed forever, did theirs? Probably not.

I quickly realised the word ‘rape’ was not easy to say out loud, 
and people did not like hearing or speaking about it. Rape 
comes in many forms, just because I wasn’t raped down an alley 
way and because I was at a club before does not mean I was not 
raped. I was.

A few days later the shame kicked in full throttle and I 
questioned myself. Why did I go out that night? Why did I do 
this, or this? What if I had...? The shame. Someone close to me 
at university asked, “are you sure it wasn’t consensual?”. My 
world crumbled even further into a dark pit of self-loathing.

Four years later, with the support of Solace’s Rape Crisis, my 
family and true friends, I regained strength and my courage. 
Being chosen to run the London Marathon for Solace meant 
having to finally tell all my friends and extended family what I 
had gone through that February. 

I was completely overwhelmed by the kindest words of support 
and donations to Solace. Speaking out and becoming an 
ambassador for a charity who helped me get to where I am 
today was and is the best decision I have ever made. Speaking 
out with courage and strength matters. If we don’t talk about 
rape we will continue to live in a world of self-doubt and shame.

It never stops hurting, we have invisible scars but it is time to 
talk about them, let's shame the shame.



The Lighthouse

Funded by the Home Office, NHS England, MOPAC and the 
Department for Education, The Lighthouse is the UK’s first Child 
House, a service where children are put at the centre and given the 
support they need to recover and rebuild their lives after abuse. 

Specially trained medical, advocacy, social care, police, and 
therapeutic support is delivered from one place, working 
together to provide a coordinated approach to supporting children 
and young people who have experienced sexual abuse.

We want to make sure children overcome the trauma that sexual 
abuse can cause - not relive it during disclosure. We focus on 
getting them the right help at the right time, by putting all the 
services needed to respond to sexual abuse under one roof.

Solace is based within the Lighthouse, providing specialist 
Independent Sexual Violence Advocates (ISVA’s) who are on hand 
to guide the child or young person and their family through their 
journey of recovery. Our ISVA’S can help with access to medical 
care, police and social worker assistance, and mental health 
support more easily and quickly. Our ISVA’s also support children 
and young people through the court process.

Britain’s first specialist ‘safe house’ for 
children who have experienced sexual abuse.

“
”

31% of child service 
users had children’s 
service involvement

32% of child service 
users had a Children 
Protection Plan 

When you’ve been violated, 
your autonomy is compromised. 
We give the young person a bit 
of control back and make sure 
they’re being heard.
- Anna, Lighthouse Advocate 



Therapeutic Services 

95% of service users felt 
an increase in wellbeing after 
counselling

Our therapeutic services implement a person centred approach 
by using trauma informed and strengths based practice to 
support the survivor to make choices for themselves.  Our 
services incorporate intersectionality and works within an anti-
discriminatory and anti-oppressive framework. 

Counselling
The Solace Counselling team offers one-to-one counselling 
sessions to women, creating a safe space for them to explore the 
impact of abuse on their lives. Experienced counsellors work with 
survivors to help them recover from the long term influence of 
emotional and physical abuse.

Ascent Moving Forward 
The Moving Forward Group is an 8-week educational programme 
for women aged 16+ who have experienced any form of domestic 
and/or sexual violence. These groups provide some first steps on 
the road to recovery from domestic and/or sexual abuse. A safe 
space to talk, listen and be heard, while gaining emotional 
support. 

Independent Sexual Misconduct Service (ISMA) 
Solace is the independent provider to UK Parliament for expert 
advice and support in cases of sexual misconduct. The 
Independent Sexual Misconduct Advisory Service is a free and 
confidential service open to all people working for or visiting UK 
Parliament who have experienced sexual misconduct in the 
workplace. Our expert team provides non-judgemental support 
over the phone, specialist one-to-one advice, including how to 
access other services and guided assistance through internal 
complaints procedures.

Our expert therapeutic support can make all 
the diference to rebuilding lives after trauma.

92% felt more aware of their 
rights and are able to make clearer 
choices in regards to their future



Ascent Advice & 
Counselling Partnership

The Ascent Advice & Counselling Partnership
During the first 6 years of the Ascent Advice and Counselling partnership we have 
achieved great success, working with 55,236 new users, achieving a huge range 
of positive outcomes such as advice and support in obtaining secure immigration 
status, positive living situation, improved health and well-being, increased safety and 
reduced risk for service users across London. Our success in delivering this project 
over the first four year London Councils Grants cycle, led to the award of another, 
enlarged four year grant commitment from London Councils from 2017-2021. 

During the year 2018/19 the partnership delivered the following key outputs:
• Assisted 7,551 new users to access advice, counselling and support 
• Approximately 13,000 individual counselling sessions
• 6,700, 1-1- advice, advocacy and casework support sessions were provided 
• 63 women with No Recourse to Public Funds (NRPF) were assisted with 

accommodation and living expenses to enable them to be safe after fleeing abuse 

We are proud to work with all of our advice and counselling partners: 

Solace works in partnership to influence policy, 
create change and deliver inclusive services.

• Asian Women’s Resource Centre

• Ashiana Network

• Chinese Information and Advice Centre

• EACH Counselling and Support

• IMECE Women’s Centre

• Iranian and Kurdish Women’s Rights 

Organisation

• Jewish Women’s Aid

• Latin American Women’s Rights Service

• Nia

• Rape and Sexual Abuse Support Centre

• Rights of Women

• Southall Black Sisters

• Women and Girls Network

Ascent Advice and Counselling is a great example of the true value of 
partnership work. The specialist nature of the advice and counselling 
delivered by ‘led-by and for’ specialists, enables women to get the vital 
support they need regardless of post-code to cope, recover and move 
forward to independence. - Gill, Senior Manager Partnerships

“
”



Training & Consultancy
Expert training for a safer London.

I felt the training went exceptionally well, 
maintaining everyone’s engagement, stimulating 
discussion, and developing debate. All of this is 
even more admirable given the sensitive topic, 
and the varying degrees of understanding and 
experience of the topic in the audience. 
- Training participant

Our training & consultancy is informed by our work 
with survivors of abuse, putting their voice at the 
heart of our curriculum. 

Last year we trained over 1300 professionals across 
London in key areas such as Bystander Intervention, 
Sexual Harassment in the Workplace, Understanding 
Domestic and Sexual Abuse, and much more. By 
sharing both emotional and practical toolkits to deal 
with these issues, we are vastly expanding the reach 
of people who will be in a position to support those 
most vulnerable.

We were pleased to see the growth of our Champions 
Network, welcoming 80 new champions to take the 
lead in shaping their organisational response to abuse 
within each company they represent. 

In partnership with the Survivors Gateway, our 
team developed a new self-help guide for survivors 
of sexual violence to help them understand their 
housing rights and the options available to them. 

Securing safe housing is a key barrier to survivors of 
domestic abuse and so it was encouraging to see 311 
frontline housing staff from the Ministry of Housing, 
Communities and Local Government attend our 
Domestic Abuse and Housing training this year. 

“
”

311 frontline housing staff 
trained across London 

1,300 professionals 
trained across London 



Volunteers & 
Ambassadors

12,024  volunteer hours 
that made all the difference 
this year

These are the women who donate their time, 
skills and passion to help Solace reach those 
who need us most.
Volunteers
Volunteering at Solace is a fantastic opportunity to develop and 
share your skills while supporting an important cause. Without 
the many incredible volunteers across our services we would 
certainly not be able to support as many survivors as we do each 
year. Each service offers multiple ways to lend your support. 

To find out more and see our vacancies you can sign up to our 
volunteer newsletter by emailing us at 
volunteering@solacewomensaid.org 

Ambassadors 
Our Ambassador Programme is made up of a powerful and 
diverse group of women who are taking a stand to share their 
experiences of abuse and calling for change. Some are women 
who have used our services and come out stronger, some are 
women who tried to access our services but couldn’t due to 
funding cuts. Above all they are women who believe that support 
services for survivors  of VAWG are essential and will not stop 
campaigning for change. 

To find out more about our ambassador programme email us at 
media@solacewomensaid.org 

I volunteered at Solace for 3 months and found it to be 
one of the best experiences I’ve had. I joined the the 
advice team as a caseworker taking calls, providing 
emotional support and signposting to survivors of abuse. 
I have learnt so much and found that Solace invest in their 
volunteers just as much as full time staff  to maximise the 
skills and experience in the sector. - Solace volunteer

“

”
This is equal to £126,853 
in volunteer hours based on the 
London Living Wage



The difference 
you make 

I am proud to be standing with Solace to show that 
violence and abuse ends now. - Solace supporter

solacewomensaid.org/give-now

This year so many people had an incredible impact on 
our work, helping us build safer, stronger futures for all.
Every time you and your community decide to do something in support of Solace 
it makes a huge difference. It helps transform our services making sure that every 
woman and child who comes forward can get help, it ensures that we can diversify 
the support we can offer so everyone can receive the support they need.  

Your support may mean a Family Support Worker is placed in refuge supporting 
children who have been forced to leave everything behind. Or it could mean that we 
can provide more therapeutic work to women healing from the trauma of abuse. 

This year we have been so grateful for the innovative and inspiring ways in which 
individuals and communities got involved to support Solace. Here are just a few: 

• eCubed raised over £20,000 with their series of music events across London. 
Including the incredible Rock Against Violence, this year at Dingwalls Camden, 
where bands came together to play in support of Solace.

• Schools across London supported Solace through the First Give programme, 
raising awareness and vital funds. 

• Alison and Sarah  for their second performance of The Vagina Monologues. They 
have raised over £3,500 for survivors of Solace. Sarah is one of our ambassadors 
and fundraised for Solace as a way to give back after we helped her find her self-
worth and strength after years of abuse. 

• A huge thank you to every person that took on a Challenge Event for us, from the 
South Coast Challenge to the Royal Parks Half Marathon raising almost £20,000. 

If you would like to get involved and support Solace please 
email us at fundraising@solacewomensaid.org

“ ”



Our income & 
expenditure

Read our full financial report here:
solacewomensaid.org/finances

Income

For the financial year 2018/19, total incoming 
resources grew by 11.5% from £8,605,489 
to £9,595,443. This is primarily due to new 
contracts and additional funding secured during 
the year across our provision, prevention and 
partnership services. The charity has also been 
successful in retaining its multi year contracts 
and grants despite a difficult financial landscape 
with public sector contracts. We will prioritise 
our fundraising to enable us to meet the needs 
of our service users in this challenging climate.

Expenditure

Growth through new activities has 
correspondingly increased our resources
expended by 11.5% from £8,522,733 to 
£9,506,892. The staff needed to deliver these 
services has resulted in an increase in staff costs 
of 15.8% from £5,352,412 to £6,200,701 and 
represents the main resources needed to deliver 
our charitable activities.

Solace remains focused on tight cost 
management and contracts are reviewed
periodically for better value for money 
propositions. The blended average annual cost 
per service user remains competitive at £417 
(2017/18 £805). 

29.6% 
Government 
grants

2.2% Training, donated 
services and other

2.6% Fundraising

17.0% Rents (mainly 
housing benefit)

6.0 % Trusts & Foundations

42.6% 
Government 
contracts



Our thanks 
We would like to thank all of our supporters 
during 2018/19, including those who have 
chosen to remain anonymous. 

Find out more how your company can support 
Solace: fundraising@solacewomensaid.org

• Alison David & Sarah Michael
• BBC Children in Need
• Beacon Lodge Charitable Trust
• Beaucatcher Hairdresser’s
• Big Lottery
• Box
• Camden School for Girls
• The Childhood Trust
• Cloudesley
• Coffey International
• Comic Relief
• Cripplegate Foundation
• De Beauvoir WI
• Dischma Charitable Trust
• Fan Makers Charitable Committee
• Finchley WI

• First Give
• Genesis Cinema
• Goldman Sachs
• Hendonian Charitable Trust
• Hollick Family Trust
• Irish Youth Foundation
• James & Miriam
• Kuldeep Minocha
• Lululemon
• Mayer Brown
• Sainsbury’s 
• Sister & Co
• Southampton Row Trust
• St John’s Church East Dulwich
• Stand Up 4 Women
• Trust for London 



Violence against 
women and girls 
ends here.

Solace Women’s Aid
Unit 5-7, Blenheim Court

62 Brewery Road
London N7 9NY

Advice line freephone | 0808 802 5565
Administrative phone | 020 7619 1350

Email | info@solacewomensaid.org
Website | solacewomensaid.org

Social media| @SolaceWomensAid

Professional Advisors
Auditors | Sayer Vincent LLP

Solicitors | Anthony Collins LLP

To protect our service users, names & photos of service users  have been changed.

Solace Women’s Aid is a charity registered in England andWales
Charity number 1082450. Company number 3376716


