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This year we are pleased to have supported over 
11,000 women and children who’ve been affected by 
domestic or sexual abuse, and maintained positive 
outcomes, despite increasing need and operating in a 
difficult financial environment.

We are underway with our new 5-year strategy, 
committed to ongoing work around provision, 
prevention & partnerships. 

Solace has launched some exciting new services 
this year which support our strategy. These include 
move on accommodation for trafficked and sexually 
exploited women, holistic therapeutic services in 
Camden and an innovative youth-led prevention and 
support project, Hear2Change. 

With continuous funding cuts Solace has worked 
creatively to ensure we still meet the needs of 
women & children who need to be safe and recover 
from abuse. We are extremely grateful to all the 
support we have received to help make this happen.

Despite the challenges we face, we feel such pride in 
leading an organisation where the staff and women, 
children and young people who use our services are 
so passionate about supporting change. So many 
women coming together to say they want to make 
a difference, to make sure no-one else goes through 
the horror, abuse and trauma they have experienced 
at the hands of male violence and abuse.

“
”

Our story 

Did you know? 

We’re Solace. For more than 40 
years we’ve supported women 
and children in London to build 
safe and strong lives. Futures free 
from male abuse and violence. 

28%  
of women have 
experienced domestic 
abuse in the UK since 
the age of 16

85,000  
women are raped in 
England and Wales  
every year

59% 
of girls and young women 
aged 13-21 faced some form of 
sexual harassment at school 
or college in the past year

We know that women across London 
are experiencing domestic and sexual 
violence right now. Some will die as a result. 
Whatever form violence comes in, from rape 
and trafficking to relationships based on 
psychological or financial control, we work to 
end it.

We believe every kind of abuse should be 
challenged, never tolerated.  But we know 
escaping violence can be the hardest thing to 
ever do. That’s why it's so important we’re here. 

Thank you Solace for giving me my life 
back. I was in a very bad place and having a 
safe place to live and incredibly supportive 
staff has been wonderful.         Service user, refuge



Our work 

We have a dedicated 
team of over 

150 staff  & 90 
volunteers

Solace runs

19 refuges 
 with space for 

122 families

We provide
services in

21 boroughs
across London

We find creative and innovative ways 
to support thousands of women and 
children each year from crisis to 
recovery and independence. 

Solace provides safe refuge and move on 
accommodation to hundreds of women and children 
made homeless through domestic or sexual abuse.

Solace offers vital on-going support to survivors, 
helping them to rebuild their lives through advice, 
advocacy & support.

Our 1-1 counselling, group work and specialist holistic 
therapies help women recover after experiencing 
traumatic abuse.

Our rape crisis service offers a range of services to 
women and girls 13+ who have experienced any form of 
sexual violence at any time in their lives.

Our Children and Young People’s team deliver a range 
of services, including prevention work, for families and 
young people living in the community. 

Our impact

98% of service 
users would recommend 
the service to a friend or 
relative

We’ve provided over 

14,500 
holistic based services to 
women and their children

I picked up the phone and called Solace. It was the best thing 
that could have happened to me. I received 1-to-1 therapy and 
art therapy sessions. I rediscovered myself and learned how 
to deal with my painful past - things I would not have been 
able to do on my own. 
Service user, Rape Crisis

We’ve supported over 

11,000
survivors of domestic & 
sexual abuse

92% of service 
users reported that the 
service helped them to 
feel safer 

“
”

Our new training service works with organisations to 
help improve their response to domestic and sexual 
abuse. 



Our service users 

I smile now that mummy smiles.
Child service user,  refuge

Age of adult service users

Ethnicity of service users

Age of children & young 
people service users

Zinab’s 
story 

Solace supported  
374 women 
with No Recourse to 
Public Funds (NRPF)

Solace provided 
701 women & 
children with refuge 
accomodation

2% Irish & Irish Traveller

5% Don’t know, declined, not asked

6% Duel heritage 

10% Other 

13% White (non-Brisith)

14% Asian

23% Black

28% White (British)

“There are no words in this 
world to describe how much 
Solace has done for us, me and 
my children. I was completely 
lost in my life, I tried lots of 
things and spoke with millions 
of people but nothing changed! 
When I met you in the GP 
surgery, you told me “ I am here 
to make you feel better!” You 
made me BELIEVE in myself, 
you make me feel unique, you 
helped me understand lots of 
things. Only the fact that you 
are there, that I am not alone in 
this situation in life helped me 
to move forward. Thank you so 
much! Thank you for all your 
help and support. I can believe 
again, I go to sleep and I wake 
up in the morning and I am 
HAPPY! I smile and I’ve got lots 
of plans for the future.”

16 - 25

26 - 35
36 - 45

46 - 55

56+

Our free advice 
line takes over
100 calls 
each week

“ ”

0 - 5

6 - 10

11 - 15

16- 18

34%

27%

20%

18%
18%

37%27%

27%

6%

Service user
IRIS advocacy & advice



Our highlights 

Solace launches Hear2Change youth-
led project 

Power of Solace 
raised an incredible

£26,000 
at the flagship fundraiser 
Rock Against Violence. 
A huge thanks to the 
volunteer committee!

When you are alone - your support can be 
the difference  between wanting to end it or 
for me to carry on.  I feel able to manage life 
with the support.         Service user, advice & advocacy

“
”

Funded by the Big Lottery, the Hear2Change project works 
with young people in schools and community settings across 
Haringey and Islington with the aim of changing attitudes to 
Violence Against Women and Girls. The project is led by a 
steering group of young women who meet regularly to decide 
on project priorities. The project also provides support to 
young people through workshops, assemblies and one-to-one 
advocacy work for those who have experienced, or are at risk 
of, violence and abuse.

Reaching more survivors with new 
services and partnerships
In partnership with Commonweal Housing we launched our 
new pan-London Amari Project. Through this service we are 
able to provide second stage housing for women who have 
been sexually exploited through trafficking or prostitution.

Through our new Camden Holistic Therapeutic Support 
Service Solace now provides free and confidential advice, 
support and a range of therapeutic interventions for women, 
children and men in Camden affected by abuse.

Solace volunteering at record level!
Our volunteers have generously given a record 12,523 
hours this year. We’d like to thank everyone of our volunteers 
for offering their time, skills and decication. We couldn’t do it 
without you! 

It was really helpful to talk to you on the phone. For the 
first time, I have the feeling that someone can hear me and 
understand what I have experienced with my ex-partner. 
This raises some hope in me - the hope to get my strength 
and my children back.          Service user, advice & advocacy”

“

facebook.com/muna.ally.photography



Our highlights 

I feel stronger and better able to 
fight for myself and my son.
Service user, refuge accomodation

Leading research in housing & 
domestic abuse

Solace’s Silver Project is shortlisted in the 
National Lottery Awards. 

This year Solace conducted research into the housing pathways 
of women and children survivors of domestic abuse who have 
come through Solace refuges. This research highlights systemic 
unfairness and discrimination against women and children fleeing 
domestic abuse in London. It has already been widely cited 
and provided a launchpad to address these issues and make 
improvements in housing for survivors.

Training to improve responses to domestic 
and sexual violence
Drawing on over 40 years’ experience providing frontline services 
for survivors of domestic and sexual abuse, we were pleased to 
launch our new training service to professionals looking to develop 
their practice in responding to women, children and young people 
affected by these issues.  

Solace is proud that one of our Big Lottery funded services, The Silver 
Project, was shortlisted for a National Lottery Award and supported 
by actress Lucy Benjamin. The Silver Project supports women in 
London aged 55 years and over who are affected by domestic and 
sexual violence as well as training for professionals such as doctors 
and police officers to help them spot signs of abuse amongst older 
people. 

“
”

Christina’s story 

Solace provided 1-1 
advice, advocacy & 
support to 
8,340 service users 

I spent a month in that situation.  Starved, 
beaten and humiliated.  I kept begging 
him to let me go back home.  I called my 
Mother and she did not want me back. 
I went to a police officer to report what 
was happening.  I just wanted to die. I was 
taken to a Solace refuge.

I met my support worker.  I remember 
when she said be patient as in 3 months 
time you will be a different woman.

I cried when I was given a welcome pack 
with wonderful items. I was supported to 
register with a GP and find out that both 
my mental health and physical health suf-
fered.  I have PTSD and Diabetes.  As I left 
without any of my belongings I received a 
clothing grant and donations to keep me 
going as well as food vouchers.

I received counselling and attended 
groups supported by Interpreters. I have 
learned a lot about Domestic and Sexual 
abuse and the effect of Trauma.  I learned 
to have a voice.  

I am a survivor and intend to go back to 
work.  I was a child psychologist in my 
country and would love to one day work 
in the field helping other people.
I can never thank you enough.  You gave 
me hope.  Now I am confident that I can 
grow and be a strong woman.  

My name is Christina* and I have been in 
one of Solace’s refuges for 10 months which 
I would say the most important 10 months of 
my life.

I came to the UK on a spousal Visa and 
met my husband at the airport.  He did 
not embrace me and was so agitated and 
angry.  He took me straight to his parent’s 
one bed flat. It was dark, cold and lifeless. 
His mother at once asked me to change my 
clothes and start cleaning the floor.  I asked 
my husband why we were not going to our 
place as he described it and even sent me 
pictures.  I was beaten up for asking too 
many questions. 

He pulled my hair, slapped me and pushed 
me on the floor.  He removed his belt and 
threatened to kill me.  I slept on the kitchen 
floor starving and traumatised while he 
shared the bed with his Mother. My phone 
was taken away from me and I had no 
contact with the outside world. The only 
time I went out was with my mother in law 
so I can carry all her shopping.  

My husband asked me to take off my 
clothes and started laughing at me calling 
me ugly and fat.  He then asked me to lie 
down and raped me.  I was not allowed to 
put my clothes back on for over an hour. 

Solace helped & supported 
2,314 
children and young people 
in the community



Our support
If we want to reach everyone living in 
fear of violence with our life-saving 
services we can’t do it on our own. 
We rely on the generous support of individuals & companies 
to stand with us to end violence and abuse now. We’d like to 
say a huge thank you for all the support we’ve recieved this 
year. Here’s what crucial funds could pay for to help women 
and children today:

Could help provide 
essential bedding for 
a family staying in a 
refuge, who arrive 

with no belongings of 
their own

Could pay towards 
counselling sessions 
for a woman who has 
been traumatised by 
violence and abuse

Could help pay for 
a child to attend our 
regular art therapy 

sessions to help them 
cope after witnessing 

domestic or sexual 
violence

Could provide 
personal items for 

women and children 
helping them to 

resettle in their own 
home after leaving  

our refuge

£14 £40 £140

The value of professional 
pro bono services 
provided to Solace is estimated at 

£84,090! 

£400

Our support

Challenge events

Get your company involved

Volunteer with us

Whatever the size of your company or the level of commitment you can 
give, you can help secure a safer future for women and children affected 
by domestic and sexual abuse. Contact us to find our more about:

• Charity of the year
• Payroll giving
• Employee involvement 
• Pro bono services

I was raped by an ex partner. This has been one of the darkest periods of my life.  I stayed in 
bed for 5 days before I could even speak to anyone. Eventually, my friend came round and took 
me to the hospital, and we got in touch with Solace where I was given an ISVA.  She supported 
me with compassion, expertise, and conviction for six months. Her friendship and support 
made this time much more bearable. Please give generously, there are so many women in 
London who are living through extraordinarily complex and volatile situations. Let's help them 
keep answering the phone to women who need their help.               Service user & fundraiser

“
”

We have a number of exciting challenge events to get involved in 
throughout the year. Whether you want to walk, run, cycle or swim, a 
fundraising challenge can be fantastic fun and the money raised will 
make a huge difference to survivors.

Volunteering with Solace can be extreamly rewarding, providing 
an opportunity for you to learn new skills and develop existing ones 
whilst supporting vulnerable women and children in the capital who 
have experienced domestic or sexual violence.  

Fundraising
There are so many ways you can get involved to help raise vital funds 
for Solace. Why not organise a bake sale at work or a ‘Dine for Solace’ 
dinner party. Get fundraising inspiration and more information on our 
website.

Donate 
Make a donation or pledge a regular gift at

solacewomensaid.org/donate-now/ 
 

donate by texting  SOLA07 with 
the amount to 70070 i.e. SOLA07£10



Our thanks

EMIGRANT SUPPORT PROGRAMME 

Ms. Helen Hughes - Chair (Appointed 16 April 2016)
Ms. Melinda Davidowski - Vice Chair
Ms. Reema Mathur - Secretary
Ms. Jennifer Bosiacki - Treasurer
Ms. Alice Ashworth
Ms. Alice Dyke (Appointed 16 April 2016)
Ms. Teresa Hoey

Ms. Judy Kawaguchi
Ms. Linda Kelly (Appointed 16 April 2016)
Ms. Heather Mah
Ms. Natalia Schiffrin
Ms. Elizabeth Rawlings
Ms. Kirsty Telford
Ms. Deirdre Vereker (Appointed 8 September 2016)

Board of trustees

Funders & corporate support

“96% of partner agencies 
rated Solace services to be 
excellent or good”

Our future

I cannot thank Solace enough, your 
work with me has enabled me to 
reconnect with humanity
Service user, therapeutic services

As we start another year of life-saving work we will focus on 
provision, prevention and partnerhips. We will continue meeting 
the needs of women, children and young people, while offering 
services to male victims and to perpetrators of domestic abuse 
who wish to change their behaviour. 

Improving 
accomodation for 
survivors

We have identified social 
investment opportunities within 
housing and hope to secure 
funding to undertake a detailed 
investment readiness project. 
This could pave the way for 
more second stage refuge 
and move-on accommodation 
which will address some of the 
homelessness issues our women 
and children face when they are 
ready to leave our refuges. The 
value of refuge accommodation 
is also being to support our asks 
when the welfare system for 
housing benefits changes after 
2018/19.

Raising awarenress 
& Increasing Income 

We’ll be embarking on a business 
development programme which 
will support income generation, 
in particular by increasing 
unrestricted funds to enable 
us to meet the varied needs 
of our service users. We have 
also embarked on a branding 
and communications strategy 
project to help us increase 
awareness and reach out to new 
markets, some of this work is 
being funded by the Big Lottery 
Capabilities funding.

Meeting the needs 
of service users

“
”

We are fortunate to commence 
the new financial year with 
the renewal of four large 
provision contracts in our 
Enfield, Haringey, Islington and 
Lambeth boroughs. In addition, 
we have been awarded a 
London Council’s grant for the 
Ascent partnership for another 
four years, with additional 
funding to provide much 
needed housing advice and 
ongoing counselling services to 
our service users. 



Our income & 
expenditure

Read our full financial report here:
solacewomensaid.org/finances

Income

For the financial year 2016/17, total 
incoming resources grew by 12% from 
£6,954,984 to £7,791,554. This is primarily 
due to new contracts and additional 
funding secured during the year across 
our provision and prevention services. The 
charity has also been successful in retaining 
its multi year contracts and grants despite 
a difficult financial landscape with public 
sector contracts. We will prioritise our 
fundraising to enable us to meet the needs 
of our service users in this challenging 
climate.

Expenditure

Growth through new activities has 
correspondingly increased our resources 
expended by £787,444 (11.3%) from 
£6,976,786 to £7,764,230. The staff needed 
to deliver these services has resulted in an 
increase in staff costs of £530,173 (12%) 
from £4,431,062 to £4,961,235, marginally 
offset by lower partnership costs through 
changes in delivery models.

Solace remains focused on tight cost 
management and contracts are reviewed 
periodically for better value for money 
propositions. The average cost per service 
user remains competitive at £667 (2015/16: 
£626).

Solace Women’s Aid
Unit 5-7, Blenheim Court
62 Brewery Road
London N7 9NY

Advice line freephone | 0808 802 5565
Administrative telephone | 020 7619 1350
Email | info@solacewomensaid.org
Website | solacewomensaid.org
Twitter | @SolaceWomensAid
Facebook | /SolaceWomensAid

Professional Advisors
Auditors | Sayer Vincent LLP
Solicitors | Anthony Collins LLP

To protect our services users, names & photos 
of women and children have been changed

Solace Women’s Aid is a charity registered in England and Wales
Charity number 1082450. Company number 3376716

Solace has helped me to begin 
changing  my life and mindset and 
become the person I want to be. 
Service users, Amari Project

“
”

42% 
Government 
contracts

30% 
Government 
grants

18% Rents 
(mainly housing 
benefit)

3% Fundraising
7% Trusts & foundations



Solace Women’s Aid is a charity registered in England & Wales.
Unit 5-7, Blenheim Court, 62 Brewery Road, London N7 9NY
Charity Number 1082450. Company Number 3376716

Stay in touch 
Keep up-to-date with news and events 

@solacewomensaid 

solacewomensaid solacewomensaid.org 020 7619 1350

info@solacewomensaid.org
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